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1. Introduction / 1. of==

English: The Housing Wing Refund Portal is a secure, user-friendly digital gateway designed by the
Haryana Housing Board to automate the refund claim process for historical property transactions. The
portal allows citizens to easily search legacy databases, verify their Aadhaar identity, validate payout
bank accounts, and upload required documents to submit refund applications. The system replaces
obsolete manual procedures with a transparent tracking timeline.
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System Requirements and Supported Browsers / f&&ca 3m@aggede 3R
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- Eng: An active high-speed internet connection. | [ge<l; Teh TfFT gB-TdIS Seae FoAar=|
- Eng: A functional Aadhaar-linked mobile number for receiving OTP verifications. | fg=ar;
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- Eng: Supported browsers: Google Chrome, Mozilla Firefox, Microsoft Edge, and Apple Safari. |
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2. Portal Access and Navigation / 2. oo w7 3t afadee

English: Access the official portal by entering the URL https://refund.hsvphry.org.in in your browser's
address bar. The homepage provides quick-access action cards to register, log in, view helpline support
numbers, and read instructions.
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HSVP Refund Portal
wvp  Housing Board Refund Applications

Register & Login

HSVP Housing Wing Refund Portal
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This Housing Wing of HSVP (earlier Housing Board Haryana) web portal is for
making the refund of the applications whose scheme either is scrapped by the
Government or the allotment is cancelled by the department or for those who

surrenders the flats.
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Citizen Portal Login

Access your refund application using TP

Portal Key Features / ¢ @ g fadiaamg

Mobile Number | TTSS 1%
Aadhaar-based e-KYC Verification

Instant and secure applicant verification through UIDAI's DigiLocker
framework to prevent identity fraud

B Enter 10-digit mobile number

Send OTP / 3ieTdt a¥ef —

Pennyless Bank Validation

i

Real-time matching of bank account holder name with application records to
ensure the refund is transferred securely to the correct baneficiary

% Helpline & Support / BFT@TE AR Femaer
Toll-Free No: 1800-180-3030
Support Email: refundhsvp@gmail.com

Figure 1: Portal Home Page Layout / R 1: Q¢ a’m ISl o313

3. User Registration / 3. swiwmsdr deliaor

English: If you are a first-time user, click on 'New Registration' on the homepage. Complete the
registration form by filling in your exact details, including name, active mobile number, father's name,
email, and password. An OTP will be sent to verify your mobile number before your account is
successfully activated.
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M Housing Wing Refund Portal Register & Login
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HSVP Housing Wing Refund Portal
e wed faer wiitiexur - sar far Rbe uida
Citizen Portal Official Portal
This Housing Wing of HSVP (earlier Housing Board Haryana) web portal is for
making the refund of the applications whose scheme either is scrapped by the
Government or the allotment is cancelled by the department or for those who

Citizen Portal Login

surrenders the flats. Access your refund application using OTP
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Portal Key Features / Uidd @1 g fasivang

Full Name (As per Aadhaar) / G311

Aadhaar-based e-KYC Verification 2 Aman Kelwep

nd secure applicant veri nrough UIDAI's DigiLock
framework to prevent identity fraud. Father's Name | firar 1t

L Sube S

Pennyless Bank Validation
3 Email Address (Optional) / §8d war

1g of bank account holder name with application records t

yre the refund is transferred securely to the correct benefici 7
“eimgggage i com

Helpline & Support / BeueTe= i wgraan
AN oo o ST A -
Toll-Free No: 1800-180-3030 Register & Send OTP /

Support Email: refundhsvp@gmail.com

Figure 2: Citizen Registration Portal Form / I 2: ATIIRS ol ol e B

4. Finding Legacy Property and Duplicate Claims / 4.
UfdeTfaeh guf T @it 3R giceishe ara & s

English: Before initiating a claim, applicants must match their target property with historical databases.
Enter the Property Location (Estate Office, District, City, and Sector) and your allotment identifier

(Application, Provision, or Final Number). The Original Purchaser Name is locked to your profile name,
and you can provide an optional Father's Name and Asset Number.
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My Dashboard )
@ My Find Legacy Property
Enter the exact details of the property as per the original allotment letter to securely initiate your refund claim
@ Claim a Refund

| eropeaty LocaTia

Estate Office: District
Panchkula ~ Panchiula v
City [ Urban Estate Sector
Aligur ~ SecIZEXTH-I| v

| Lecacy awoTTEE DETALS
Identifier Type Identifier Number Asset Mo {Flat/House No) (Optional)

‘ Application Number v ey

Application Number

Pravision Number

Final App Number
- E ]

a

ALPHANUMERIC ONLY (OPTIONAL)

Original Father's Name (Optional)

Search Historical Records

Figure 3: Find Legacy Property Search Form/ﬁ_ar 3: ﬂiésl Jo ufad @ B

English: After clicking 'Search Historical Records', the portal displays all matching records matching
your location and identifiers. A Deposited Amount is shown for each matching record.
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My Dashbo; .
@ My Dashboard Find Legacy Property
I allotment letter to securely initiate your refund claim,

Enter the exact details of the property as per the original al

@ Claim a Refund

| sRopesTY LocATION

Estate Office: District
Panchkula ~ Panchiula -
City [ Urban Estate Sactor
Aligur ~ SeC1ZEXTN-II -

| ecacy ALLoTTEE DETALS
\entitier Type Identifier Number Asset No (FlstiHouse No) (Bptionsl)

|| aspiiation Nurber - ey

Application Number

Pravision Number

Final A Number
E

>

ALPHANUMERIC ONLY (OPTIONAL]

Original Father's Name (Gptional)

Search Historical Records

[> Secure Logout

Figure 4: Matched Historical Properties List Grid/fa—ar 4: o=t Qié%li@aﬁ iy &r '\qf-ﬁ' IDE]



English: Click the 'Claim & Proceed' action button next to your property record. The portal runs strict
backend validations to check if a claim is already initiated. If no duplicates are detected, click 'Yes,
Proceed' to launch the refund application wizard.
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Confirm Claim Selection

The legacy record details show:
Original Purchaser: A /(MR
Father's Name: S h
Property flat/house: NOT ALLOCATED

Do you want to proceed to claim this refund?

Figure 5: Claim Confirmation Dialog Box / =T 5:¢man E_I,‘T'?d' Hale sSieg

5. Step-by-Step Refund Application Wizard / 5. ==or-e=-
TROT RbE 3T s

Step 1: Aadhaar e-KYC Verification / @37 1: 3MTUR $-hasdr Tcarded

English: The first step of the wizard requires secure identity verification. Enter your 12-digit Aadhaar
Number and click 'Request OTP'.

=l faems & dgol wRoT & AT 9garel odmael i aRTehal gicl gl U= 12-3ih
YR He &oF A AR 3NN &7 30w H' W Fos wy)




() My Dashbosrd

@ Ciaim s Refund

Application Form
Ref No: 12997 | Asset: NOT ALLOCATED | Legacy Amount: ¥ 46,000.00

1. Broperty Info 2. Claim Detsils 3. Address

O i am

Historical Record Infarmation (U1 fepTd srmrd)

2 Aadhaar S Bank Verification

& Documents 7. Submit

e Ar e weta

The following detalls have been retrieved from the historical allotment records and cannot be edited. / IR a0 Ugilfe side RelS 9 v g sy 3-8 dulad &l oo dbd 81

| ProPERTY LOGATION [ e T

Estate Offlce | ¥ Tty Distiet | Bt
Panchkula Panchkula

Gity | Urbian Estate ! 967 Sector | FTFT
Alipur SecT2EXTN-I

| LEGACY ALLOTTEE DETAILS / oot fimwor

Application Number | TG Sl Provision Number | TR =taT Final App Number { ST s
G ‘- =

Original Father's Name / 0 firr g1 Applying as Legal Hoir? | 3T 1 Bt anfee €7

L No /1Y

Original Purchaser Name | 3 371 BT

Assat No (Fla House No) | TIE/ET0H -8

NOT ALLOCATED

Proceed to Claim Details —

[ Secure Logout

Figure 6: Aadhaar e-KYC Verification Panel /I 6: 3R é’-aﬁl'l—éﬂﬂ Tca9eT el

English: Enter the 6-digit verification code received on your Aadhaar-linked mobile number and click
'Verify OTP' to complete e-KYC verification. The system will match your verified name against the legacy
allottee record.
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Application Form

My Dasnbosrd
) My Dasnbo Ref No: 12097 | Asset: NOT ALLOCATED | Legacy Amount: T 46,000.00

@ Claim a Refund
1. Property Info. 2. Claim Detalis 3. Address. 4. Aadhaar §. Bank Verification 6. Documents 7. Submit

i 7 i

Claim & Financing Details (a1 <l duluu 1daa)

Scheme (G @ Reason for Refund / areel @1 wTew Griginal Date of Appiication / A a e i -

BPL 2124 cancelled 01-12-2018 =]

Claimed Amount (¥) / G T (#) *

46000.00

w g Huft

i
Yes -

Have you obtained the NOG from the Bank? f 951 a #e & gafie ey me eft g7 »

Yeg, NOC Taken -

Loan Bank Name * Loan Aceount Code ©

State Bank of India [SBI) v SEIND0AE33E

Loan Ameunt (%)

48000

— Back Save & Proceed —

> Secure Logout
o

Figure 7: Aadhaar OTP Entry Form / RIT 7: 3R 3N gfafse o



Step 2: Property and Scheme Details / 3301 2; gufa 3R Jeiar @agor

English: The portal automatically retrieves and locks the Scheme Name and Reason for Refund from
the matched legacy record. Fill in the mandatory 'Original Date of Application'.
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@ My Dashboard
Application Form

@ ciaim s Refund Ref No: 12997 | Asset: NOT ALLOCATED | Legacy Amount: ¥ 46,000.00
3 add

Applicant Communication Address (HIHg% %1 a7 1Tl

Registered Mobile | S5 Ararse Email § T+ BPL Number [ e =< +
azsso D abc@gmail.com NA

State | Tl * District / @+ City/Village | T *
Haryana v Panchkula ~ Panchkula

Full Permanent t Address | JoF Tl oo + PIN Code /o e

#123 134109

- Back Save & Proceed

Figure 8: Property and Scheme Details Input / a7 8: gufd 3R Arelar faaror 3;133

Step 3: Financing and NOC Details / 30T 3: Taqdivor 3R T3 faavor

English: If the property was financed, select 'Yes' and fill in the Loan Bank Name, Amount, and Account
Number. You must also declare if you have obtained a Bank NOC.
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@ My Dashboard

Application Form
@ claim a Refund Ref No: 12097 | Asset: NOT ALLOCATED | Legacy Amount: ¥ 46,000.00
1. Property info 2. Clalm Detalls 5. Address 4. Asdnaar 5. Bank Verification & Documen s 7. submit
f3 et fass v - e g Wl

Aadhaar e-KYC (3R TEITH)
Enter 12-Digit Aachaar / 12-3eTT ST 7 Y

s

- Back Verify Aadhaar

Figure 9: Financing & Bank Loan Information Form /T 9: fTadqivor & S ROT el B

Step 4: Contact and Permanent Address / T 4: T9& 3R TR 9ar

English: Provide your active email address, BPL Certificate Number (if applicable), and your complete
permanent address details.
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SINGLE SIGN-ON SERVICE

A S Dighacker B, LT, TR hwickay

Sign In to your account via DigiLocker

Mobile Username Other ID

szsso@ild

PIN less authentication

B | consent to terms of use,

Mew user? Sign up

Continue with

e
% o-pamaen Danichay

Figure 10: Applicant Address & Contact Form /RT 10: 371deeh &I Iar 3iR 9 B



Step 5: Bank Account Payout Verification / TRv1 5: d& @rdr #ercr=
HcdT9eT

English: To prevent payout failures, enter your active Bank Name, Account Number, and IFSC Code.
Click 'Verify Bank Account' to run a penny-drop name matching validation.
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Verify OTP

Digiacker has sent you an OTP to your registersd mokile
(occoc EOTP will be valid for 10 Minutes

...... @5

Figure 11: Bank Details Form Panel / R 11: 9 fQavor A Yol

English: Once the bank account is successfully validated, a green tick checkmark appears along with

the owner name resolved from the bank records.
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/3y DigiLocker °

share the following with Gridlines:

Consent validity is subject to applicable laws.

By clicking Allow’ you are giing consent 1 share with Gridlines

Deny Allow

Figure 12: Bank Account Successfully Verified Screen /T 12: ¥ @rar W?ﬂ'qﬁa? A ThieT

Step 6: Document Upload / 30T 6: e&das A9als

English: Upload scanned PDF or JPG copies of all mandatory documents. Once uploaded, a click-to-
view link displays next to each file to let you verify the uploads before proceeding.
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Figure 13: Document Upload Screen Grid / ICERES a'&nésr 39clIs BhiT @18

Step 7: Preview Summary and Legal Declaration / =301 7: qaiacie
AR 3 gt Eeor

English: The final step displays a complete structured summary of your application. Read the legal
declarations, check the confirmation box, and click 'Confirm & Submit Application'.
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Success

Aadhaar verified successfully,

Figure 14: Application Summary & Declaration Checklist / RIT 14: 3deT TR 3R GIvuT AhfeEe

English: Upon successful submission, the system displays a SweetAlert confirmation popup notifying
you that your application has been forwarded for verification. Click 'Go to Dashboard' to exit.

BT AhagEs FafAT g W, A T Eesrele iveaor diaHg Yefkid &ar § S
39! HRAT FAT § 7 YT et HA9 & T &7 Gar 1ar g1 a1 @evel & fow
B W ST I Foleh |



@ My Dashboard

Application Form

@ Cisim 2 Refund Raf No: 12997 | Asset: NOT ALLOCATED | Legacy Ameunt: ¥ 48,000.00

Property info 2. islm Detalls 3. adaress 4. acansar 5. Bank vertfication 6. Dacuments 7. Sunmic
i a o 7

Bank Verification (Pennyless) (¥ tii)

Bank Name | ¥ @11 Account No / ST BT IFSC J SiyETEdl

State Bank of ndia (sai} v seinoo @D

- ek m

Figure 15: Submission Success SweetAlert Modal / = 15 GITAT TheIdr ﬁ?}]ﬂé Alsdl

6. Citizen Dashboard and Live Tracking / 6. == $asts
3R arsa SR

English: Your Citizen Dashboard displays a summary of all active claims, their application numbers,
submission dates, and current workflow status.
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@ My Dashboard

Application Form
® Claim aRefund Ref Ne: 12097 | Asset: NOT ALLOCATED | Legacy Amaunt: 2 46,000.00
1. Property infa 2 Claim Detatis 3. Adaress 4. Asunasr 5. Bank verfficatian & Dacuments 7.5umit
it FHeav T o Eryeeny 2k wrd

Bank Verification (Pennyless) (1 Gala)
Bank Name [ 3 @71 Accaunt No | T e FSC / fqwTEt

S seinodiD

Verification Result / §wTa= UHomy

Appiication Name: /(-

Bank Account M. AxxN KxrxxN
Name:
e [icc

- Back Proceed to Uploads +

Figure 16: Citizen Application Dashboard Grid / T 16: AN 3T s OIS



English: Click on 'Track Status' to view the live verification progress timeline. The timeline shows exactly
which official review stage (L1 to L7) the application is currently at.
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@ MyD: d
Application Form
© Claim a Refund Ref No: 12897 | Asset: NOT ALLOCATED | Legacy Amount: ¥ 46,000.00
verifica umen
L T ™ T — e
= Application Form Copy + Uploaded [Vigw 1 381
* Identity Copy (PANfVoter) + Uploaded [iew 3]
* Racaipt of Depasited Amount « Uploaded [Vigw 1 381
* Bank NOC Clearance ¥ Uploaded (Yiew 381
Addtional Documents {Optional) | Choose Fia No fils chassn
« Back Proceed to Final Review
[+ s Log

Figure 17: Live Application Timeline Progress Screen / SE| 17:lsd 37TdeeT TAIET YAl Thiel

7. Administrative and Staff Workflows / 7. e ik
FHANT FRITATE

English: Verification officers and portal administrators can access the admin panels via the Staff Login
page using their secure credentials.
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(@ My Dashboard

Application Form
@ Claim aRefund Ref No: 12887 | Asset: NOT ALLOCATED | Legasy Amount: ¥ 46,000.00
1, Propenty fo. 2, Claim Details 2, Address & adhaar 5. Bank Verification & Documents: 7. Submit
el am e an e e e .
Final Submission
Declaration

| hereby solemnly declare and affirm that:

1. ANl the Infarmation, details, and GOCUMENs BIOVIGe are tHUE an0 COMrect to the best of iy knowledge.
2,1 v ot previousiy CIME, received, of agjusted any Fefund amount against tis progerty.

3, The bank aceount aetalls provia; & the suthorized legal heir

4. i any information s faund to be

- Back Confirm & Submit Application

[> SecureLogout

ated, the Department reserves the right to cancel the refund, recaver disbursed amounts with penal interest, and Inifiate apraprists

Figure 18: Verification Staff Login Screen / RIT 18: AU HHIRY AT TehleT

English: The Administrator Dashboard displays aggregate metrics on total, pending, approved, and

rejected applications alongside staff count metrics.
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Application Submitted!

Your refund application has been successfully
submitted and forwarded for verification.

Figure 19: Administrator Panel Dashboard Overview / T 19: 9emaS VTeT SIS 31TclieheT

English: Administrators can manage the staff directory (adding, editing, or toggling user states) and

generate CSV reports for all applications.
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(@ My Dashboard

ST
Manage your active and histarical refund claims,

LEGACY APP NO. PROPERTY { ASSET NAME SCHEME AMOUNT 7} SUBMITTED ON staus AcTION

@ Claim aRefund

APP-14 12997 NOT ALLOCATED BRL 2124 245,000.00 20 Jul 2026 SUBMITTED View

Figure 20: Staff Management Grid and Reporting Reports / R 20: FAIRY geeaT 15 3R Raféa



